
ZyDoc Ranked Third Nationwide in Medical 
Transcription 

Medical Records Institute Competition 

Ft. Lauderdale, FL, May 19, 2004.  ZyDoc.com Corporation, a technology leader in 
automated medical documentation solutions, won third place ranking as an outstanding 
transcription business at the TEPR Recognition Program for Medical Transcription (MT) 
Businesses. The award was conferred by the Medical Records Institute (MRI), whose 
mission is to promote and enhance the journey towards electronic health records, e-
health, mobile health, and IT-related applications. 

ZyDoc was announced as a winner of the Medical Transcription Businesses Recognition 
Program at the 20th annual TEPR conference.  This major industry event attracted nearly 
4000 healthcare professionals.  It offered a wide range of topics and viewpoints to enable 
healthcare professionals to stay current with industry trends, and to evaluate the latest 
healthcare IT solutions.  Jeffrey S. Blair, Vice President of The Medical Records 
Institute, presented the award and stated that "The annual TEPR Awards recognize 
outstanding healthcare information system solutions.  A panel of independent expert 
industry judges chose the winners after competing companies demonstrated their 
solutions.  Many of the companies competing for these awards had outstanding solutions, 
but the winners were the best of these.  MRI is pleased to recognize outstanding 
transcription businesses with its first TEPR Recognition Program for Medical 
Transcription (MT) Businesses."  Award Information can be obtained at http://tepr.com. 

According to James M. Maisel, M.D., Chairman of ZyDoc, “ZyDoc is honored to receive 
this award from the Medical Records Institute, a leader in defining the requirements for 
success in the evolving area of electronic medical records (EMR).  The MRI has now 
acknowledged that the problem our industry faces, slow adoption of the EMR, is due to 
the data entry bottleneck which requires physicians to spend large amounts of time 
recording medical encounters.  Creation of the Medical Transcription Businesses 
Recognition award by the MRI indicates that use of tools which allow physicians to 
dictate encounters efficiently with no change in work habits is a solution.  The $24 billion 
transcription market has confirmed that doctors want to dictate.  ZyDoc is the technical 
leader in bridging the gap between dictation solutions and the EMR." 

Dr. Maisel further elaborates, "The award, our growing transcription business, and our 
success in licensing our transcription infrastructure products to transcription companies, 
transcriptionists, and EMR vendors are all confirmation that our technical solutions are 
on the right track.  We hope that the award increases ZyDoc's visibility and position in 
the transcription market place as a technology leader.  ZyDoc can provide many smaller 
transcription companies with Transcription ASP solutions, which will allow them to 
switch to digital files.  Without upfront investments, this switch will leverage the value of 
speech recognition and the Internet with faster delivery and a wider pool of 
transcriptionists, while fulfilling HIPAA and security requirements."   

"ZyDoc offers state of the art technology such as speech recognition as the first step in 
the transcription process.  Nevertheless, our operational efficiencies and the extension of 



our transcription service’s value chain have been most responsible for the rapid growth of 
our business.  Our ability to offer same-day facility start up, overnight turnaround, and 
high accuracy even in unusual specialties has been compelling.  Our clients immediately 
experience relief from backlogs and operational improvements including faster reporting, 
less chart churning, and fewer disruptive phone calls from referring physicians.  ZyDoc 
clients with multiple offices especially value TrackDoc™, our Web-based HIPAA 
compliant document management system.  TrackDoc™  allows access to records from 
any location via an Internet browser, and facilitates low risk, transparent, and rapid 
transition to EMR without any change in work habits.  Our transcription clients bear no 
increase in costs but can now obtain "bedside billing" with immediate routing of jobs for 
electronic signature, coding, and billing attachments that should result in fewer days for 
which bills are outstanding and decreased billing cycle time" states Dr. Maisel. 

ZyDoc offers a range of solutions that match business needs with dictation solutions. For 
PC literate physicians, ZyDoc offers its award-winning SpeechDoc reporting system, 
which facilitates rapid multimodal data capture by accurately inputting information from 
speech recordings, handwritten text, keyboard, mouse, and pen stylus into speech-
optimized knowledge-base templates. SpeechDoc allows physicians to generate 
professional documentation faster and more economically than other methods allow. It is 
tightly integrated with the award winning, user-friendly, ZipDoc™ e-Transcription 
service, which is designed for PC novices and doctors who prefer no change in work 
habits.  Regardless of documentation methods, completed records and dictations are 
accessible using any Internet browser with ZyDoc’s secure TrackDoc™ web-based Chart 
Management System, which is located in secure world class facilities that withstood the 
Northeast blackout. 

Pricing and Availability 

Physicians can enroll directly on the secure www.zydoc.com website and, using low cost 
digital handheld recorders or the TelDoc 800 service on a per-line basis, can start 
dictating the same day. Transcription ASP infrastructure solutions are also available to 
replace legacy and non-HIPAA compliant services, either on a per-minute or per-job 
basis.  The ZyDoc SpeechDoc Reporting System Bundle with next day shipment and a 
full library of specialty templates is available on turnkey Dell workstations and Toshiba 
Protégé® M200 Tablet PCs starting at $6495. We provide multimedia demonstrations, 
training, and support on a weekly basis via the Internet at http://zydoc.webex.com and 
through an extensive nationwide network of Tech Data, Toshiba, and qualified 
integrators. For more information on ZyDoc Automated Medical Documentation 
Solutions visit http://www.zydoc.com or send an email to documentation@ZyDoc.com. 

About ZyDoc.com Corporation 

ZyDoc is a transcription service and software development company that provides 
automated electronic health record documentation and infrastructure ASP legacy 
replacement solutions.  Physicians, transcriptionists, and other healthcare professionals 
use these services to produce, organize, and distribute multispecialty patient electronic 
medical records (EMR). ZyDoc solves the PC illiteracy, data entry bottleneck, 
implementation, and cost issues plaguing other EMR and transcription companies.  It 
uses transparent embedded technology that leverages front and back-end speech 



recognition, workflow enhancements, and the Internet. ZyDoc is a development partner 
with SUNY Computer Sciences at Stony Brook, a ScanSoft platinum dealer, and an IBM 
Speech Premier Business Partner. 
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